
Important Notes

Warning

1. Use this air circulator only as described in this manual. Not doing so may cause fire, 
electric shock or injury to persons. 

2. This product is intended for household use ONLY and not for commercial, industrial or 
outdoor use.

3. To protect against electric shock: do not place product on windowsills, immerse unit, 
plug or cord in water or spray with liquids.

4. To reduce the risk of shock, this plug is intended to fit the outlet. If it does not fit, contact 
a qualified electrician. DO NOT attempt to overcome this safety feature. 

5. Close supervision is necessary when any appliance is used by or near children.
6. Turn the air circulator OFF and unplug the air circulator from the outlet when not in use, 

when moving the air circulator from one location to another and before cleaning.
7. To disconnect the air circulator, first turn the unit OFF, grip the plug and pull it from the 

wall outlet. Never pull the plug by the cord. 
8. Do not operate the air circulator in the presence of explosive and/or flammable fumes.
9. Do not place the air circulator or any parts near an open flame, cooking or other heating 

appliance.
10. Do not operate air circulator with a damaged cord or plug, or if the product 

malfunctions, or dropped and damaged in any manner.
11. Avoid contact with moving air circulator parts. 
12. The use of attachments not recommended by the manufacturer may be hazardous.
13. Place the air circulator on a dry level surface.
14. Do not hang or mount air circulator on a wall or ceiling.
15. Do not operate if the air circulator housing is damaged. 
16. A loose fit between the AC outlet (receptacle) and plug may cause overheating and a 

distortion of the plug. Contact a qualified electrician to replace loose or worn outlet.
17. Only use on 220-240VAC, 50/60Hz power supply. 
18. If the supply cord is damaged, it must be replaced by the manufacturer, its service 

agent or similarly qualified persons in order to avoid hazard.
19. Cleaning and user maintenance shall not be made by children without supervision. 
20. The air circulator unit comes with one(1) year warranty. Terms and conditions apply. 

Damages caused by wrong treatment or operation, by false placement or storage, 
improper connection or installation, as well as force or other external influences are not 
covered by this warranty. 

20.   The air circulator unit comes with one(1) year warranty. Terms and conditions apply. 
        Damages caused by wrong treatment or operation, by false placement or storage, 
        improper connection or installation, as well as force or other external influences are not 
        covered by this warranty. 
21.   Please register the warranty once you purchased this air circulator unit.
22.   When the product is still under warranty and you need to send it to our service care 
        centre for repair, please bring along your product’s purchase receipt/invoice and 
        warranty card for verification purpose.
23.   Never attempt to disassemble/repair/modify the product and move any inside 
        components or parts, else it will void your warranty. In event of product damage / 
        breakage, stop use immediately and replace / repair.

1) Screw Of Guard
2) Front Guard
3) Fan Blade
4) Fan Blade Locking Screw
5) Motor
6) Rear Grille Locking Screws
7) Rear Guard
8) Switch Control
9) Power Cord
10) Nut
11) Cushion
12) Bolt
13) Base
14) Non-Slip Feet
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Parts Description

Technical Parameter
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Technical Assistance Warranty Registration

Disclaimer

Model: BFF-12
Working Voltage: AC 220-240V, 50/60Hz
Power: 55W
Front Guard:  360mm
Blade Diameter:  290mm
Wind Speed: 5.7±0.3 m/s
Wind Distance:  6M max.
Noise dB(A): 59±10dB(A) max.
Product Dimensions: 390 x 210 x 380mm
Product Weight: 3.5kg
Climate Class: T
Parts Warranty Period: 2 Years

Operating Instructions
Swing Control 
Turn On / Off the oscillation function by pressing the oscillation switch button.

Speed Regulation 
The number 0, 1, 2, 3 on the Speed Control Switch Indicators.
O = Stop, 1 = Low Speed, 2 = Medium Speed, 3 = High Speed

Turn the speed control switch to your desired fan speed. 

If further technical assistance is required, please contact our customer care service 
team through WhatsApp at 6296 3038. 

SERVICE & SUPPORT HOTLINE
Hotline: 65-6296 3038
Whatsapp: 65-6296 3038
Email: info@heanlee.com.sg

SERVICE HOURS
9am - 4.30pm (Monday to Friday)
Closed on Weekend and Public Holiday

SERVICE LOCATION
No.1 Genting Link, #03-04, Perfect One, Singapore 349518 

Customer Care 
Service

12” High Velocity 
Air Circulator Fan

Model: BFF-12

1. This appliance is not intended for use by person (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety.

2. Children should be supervised to ensure that they do not play with the appliance.

Limited warranty from Hean Lee Radio Service Pte Ltd (SOUNDTEOH) applies to 
SOUNDTEOH ELECTRONIC appliance with a valid warranty registration. 
Warranty must be submitted online within seven(7) days of purchase to be valid. Submit 
online: https://soundteoh.sg. 
Your SOUNDTEOH appliance under this serial number is warranted against manufacturing 
defects with a validity period of TWENTY-FOUR(24) months from the date of purchase.
After warranty is registered online, a copy of proof of purchase of the product must be 
presented when requesting for warranty service/repair. This warranty shall not be 
transferable, negotiable or assignable to any third party.
This warranty only covers normal usage of the appliance and defects in material due to 
workmanship.
This warranty does not cover loss and immediately becomes void if damage to the 
appliance including appearance is due to accident, abuse, alteration, tampering, 
negligence, improper installation, wrong electrical supply, unauthorized repair, modification, 
acts of god, fire, civil unrest, usage not accordance with operation instruction manual and 
any other forms or misuse.
Any transportation, handling, delivery or other incidental charges incurred in respect of the 
appliance sent in for servicing shall be borne by the purchaser. The purchaser 
acknowledges and agrees that SOUNDTEOH shall bear no responsibility for any product 
not bearing the SOUNDTEOH ELECTRONIC brand and any other peripherals used in 
connection with the appliance.
SOUNDTEOH reserves the right to compensate the purchaser by way of exchange or 
additional repairs, whichever SOUNDTEOH deems fit. No refunds will be issued.
Warranty is applicable only to consumer home appliances registered online with valid 
warranty.
SOUNDTEOH service centre will contact customers for collection within seven(7) days from 
the date stated on the service receipt, otherwise informed. Serviced appliance not collected 
within twenty-one(21) days from the date stated on the service receipt will be disposed 
without prior notice. 
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